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1. Aims, Objectives and Principles of the Service 
 
We, at Orchardhead House shall meet all of your assessed needs in relation to accommodation, meals, 
activities, support, care, including, where applicable, nursing care.  
 
The Service that you receive shall be flexible and designed to meet your needs as specified in your Care 
Plan. We shall employ and ensure that at all times sufficient qualified and suitably trained and experienced 
Staff are available to deliver the Service. 
 
The Service that you receive shall comply with the relevant Care Standards, and shall promote the 
principles behind the Care Standards, which include dignity, privacy, choice, safety, realising potential, 
equality and diversity.  A copy of the Care Standards shall be available on request. Upon request, we shall 
be pleased to make available copy(ies) of Inspection Reports issued by the Care Inspectorate in respect of 
our Care Home. 
 
We shall follow the requirements set out in this Residency Agreement and the Care Home Contract in place 
between us and Fife Council.  A copy of the Council’s Care Home Contract may be obtained from your Care 
Manager. 
 
You and your Representative shall be consulted on all significant proposals, which affect your life or 
comfort, and your views shall be taken into account.  
 
You and your Representative shall be offered a range of opportunities to give your views, make comments, 
and offer ideas, both individually and in groups, about the Service provided. 
 
 
2. Definitions 
 
“Care Assessment” means the community care assessment of your needs which is arranged and approved 
by the Council. 
 
“Care Inspectorate” the Regulation of Care, a national body which regulates care services and having its 
Head Office at Compass House, 11 Riverside Drive, Dundee and its local office at [contact details at main 
reception]. 
 
“[Care Manager[” means the person chosen by the Council to assess, oversee and review the care provided 
to you by us. 
 
“Care Standards” means the National Care Standards Care Homes for Older People which describe what 
you can expect to receive from us. 
 
“Personal Plan” means the plan developed between us which details your needs and preferences and sets 
out how these shall be met in a way that you find acceptable. 
 
 
 
3. Trial Period 
 
3.1 The first [four weeks] of your stay shall be regarded as a Trial Period to ensure that Orchardhead 

House Care Home is suitable for you. This period may be extended by agreement between you, us 
and the Council to allow the Council further consideration of your care needs. 

 
 
4. Accommodation 
 
4.1 Your room shall be a single / double / en-suite / en-suite shower/ [delete as appropriate] furnished 

room which we shall maintain in good decorative order and which shall include a lockable facility.  
Should you wish, we shall provide a lock and key for your room.  
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4.2 No tenancy of any kind is intended to be created in respect of the occupancy of your room.  You shall 
only be requested to move from your appointed room if it is absolutely necessary, and only with your 
consent and consent of the Council in advance, except in the event of an emergency.  Following the 
emergency, which necessitated the move, you shall be returned to your former room if you so 
request and if appropriate. 

 
4.3 You are welcome to bring personal possessions and furnishings into the Care Home to personalise 

your room, provided that other Residents or Staff are not inconvenienced or put at risk.  We shall 
give you a written inventory of your possessions and furnishings upon your admission to the Care 
Home, and we shall keep a copy for our records and shall update it as appropriate.   

 
 It must be noted that electrical items are subject to testing in order to ensure safety and we cannot 

allow unsafe appliances to be used within the Care Home.  You are responsible for having 
equipment safety tested prior to admission and we shall require evidence that this has been 
satisfactorily carried out.  We shall be responsible for subsequent safety testing, but repair and 
replacement of equipment belonging to you remains your own responsibility.  

 
Any furnishings and furniture that you wish to bring into the Care Home must comply with fire safety 
requirements.  We reserve the right to refuse to allow any item to be brought into the home where we 
consider it to be a fire risk or other hazard. 

 
4.4 We shall provide light and heat and shall explain to you how you may control the temperature in your 

room. 
 
4.5 We shall ensure that your room is in good decorative order. If you choose to have your own room 

decorated to reflect your own taste you shall meet any additional costs incurred. 
 
4.6 We shall ensure a high standard of cleanliness in your room and throughout the Care Home.  
 
4.7 We shall provide you with bed linen, towels, flannels, sponges, basic toiletries and similar items for 

your own use together with a laundry service for your personal clothing, except dry cleaning.   Bed 
linen shall be changed weekly and as necessary.  Personal laundry must be labelled and machine 
washable.  If you require assistance labelling clothes we shall be pleased to help.  As the machines 
are industrial, clothing may wear out quicker than in a domestic situation.  Please note that we are 
not responsible for supplying you with personal clothing. 

 
4.8 Within the Care Home you shall have unrestricted access to: 
 

List: 

• Your own room 

• Communal areas 

• Gardens 

• Passenger lifts  

• For your safety a risk assessment will be carried out 
 
4.9 We shall provide you with a choice of menu for breakfast, lunch and evening meal which shall 

accommodate your dietary needs and, as far as practicable, your personal preferences.  Snacks and 
drinks are available throughout the day and night. 

  
4.10 Our care home is a non smoking environment. 

E-Cigarettes – we will help maintain these but for health and safety reasons we can only 
accommodate types that are pre filled with e-liquid that are tamper proof and easy to dispose. 

4.11 You are free to consume alcohol if you wish.  If we have concerns about the  
            effects on you, your medication and /or other Residents or members of Staff, 
            we shall review this together in your Care Plan. 
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5. Care to be Provided 
 
5.1 We shall provide you with personal care in accordance with your assessed needs and Care Plan as 

supplied to us by your Care Manager, a copy of which shall be given to you by your Care Manager.  
We shall develop this with you into a more detailed Personal Plan during your Trial Period in the 
Care Home.  We shall then review this with you as required, and at least every 6 months.  

 
5.2 Your Care Manager shall arrange a formal review of your placement at the end of your Trial Period 

and shall inform you and/or your Representative of subsequent review arrangements. 
 
5.3 Where your care needs change significantly we shall request a review with your Care Manager.  
 
5.4 Whilst we do not offer nursing care ourselves, we shall make arrangements with the National Health 

Service (NHS) Community Nursing Service on your behalf.   
 
5.5 We shall choose a named member of our Staff to be your key worker who shall be responsible for 

overseeing your personal sundry account if you wish us to be involved and offer assistance.  Senior 
members of staff will be available to support your day-to-day care, and to discuss with you your care 
needs on an ongoing basis. 

 
5.6 You may still use the services of your own general practitioner (GP), if the GP so agrees, or we shall 

assist you to transfer to a local GP. If you register privately with a GP the supply of drugs and 
medications shall also be private and any charges arising shall be made accordingly. 

 
5.7 We shall enlist the support of the NHS as necessary for routine health checks and also to enable you 

to remain in the Care Home in the event of illness, should you so wish, unless your GP recommends 
alternative arrangements. 

  
5.8 The administration of your medicines shall be discussed and agreed with you, and shall be recorded 

in your Personal Care Plan. 
 
5.9 There shall be a choice of social and recreational activities if you wish to participate. You shall be 

consulted in the planning of these activities. 
 
 
6. Our Obligations To You 
 
We agree: 
 
6.1 to ensure that the Care Home complies with the conditions of registration and maintain at the Care 

Home at all times the standard of care required by the Care Inspectorate and the Council. 
 
6.2 to participate in an assessment of your needs in conjunction with the Council and the development of 

a Personal Care Plan. 
 
6.3 to allow you as much personal freedom as possible, and only to restrict your movements for your 

personal safety or the safety of others or to the extent agreed in advance with you and the Council. 
 
6.4 to contact your Representative and Care Manager in the event that you are involved in an accident 

or incident. 
 
6.5 to provide on request safekeeping for your personal effects required to be brought into the Care 

Home up to such limit of value as we may from time to time determine.  Further details shall be made 
available upon request. 

 
6.6 to treat all information relating to you as confidential and we shall ensure that you and/or your 

Representative have access to your Personal Care Plan and any other information relevant to you. 
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6.7 to assist you, where possible, to maintain a lifestyle of your choice. 
 
6.8 to recognise, support and assist you in maintaining links with your local community provided this 

does not interfere with the freedom of the other Residents in the Care Home. 
 
6.9 to ensure you can make and receive telephone calls in private. 
 
6.10 to welcome your visitors to the Care Home without prior notice, at all reasonable times, provided 

their visits do not inconvenience other Residents. 
 

6.11 to support you if you decide to refuse to see visitors and if requested we shall advise visitors of your 
decision. 

 
6.12 to ensure Care Home Staff are not permitted to become an Executor in respect of your Will. 
 
6.13 to ensure Care Home Staff are not allowed to receive hospitality and acceptance of gifts (including 

gifts of money) from you or your family, unless this has been previously agreed with us and the 
Council. 

 
 
7. Your Obligations To Us 
 
You agree: 
 
7.1 to inform us of any medication that you administer yourself, and allow us to monitor this. 
 
7.2 that you have a responsibility for the safety of the Care Home which you share with others, therefore 

safety regulations must be observed. 
 
 You are asked to observe: 
 
 i) Fire drills and inspections are carried out at regular intervals and your co-operation is 

essential. 
 ii) We have clear guidelines on vaping, alcohol and drugs which are issued for the protection of 

all Residents and Staff.  
 
7.3 To inform us any time that you leave the Care Home, whether unaccompanied or with visitors, and 

also to give us an approximate time of return.  We shall not be responsible for you once you are 
outside the Care Home unless you are accompanied by a member of our Staff. 

 
7.4 That should you wish to install a telephone in your room, you shall be responsible for meeting the 

costs of installation, rental and call charges. 
 
7.5    That you shall not bring a domestic pet into the Care Home.  This does not 
           preclude visitors bringing their pets with them during a visit with our 
           agreement and the agreement of the other Residents. 
 
7.6 To leave the Care Home permanently on termination of this Agreement.  
 
 
8. Suggestions And Complaints 
 
8.1 You are welcome to make comments or suggestions at any time in respect of the service you receive 

from us. 
 
8.2 Should you wish to receive independent assistance or advice we shall help you to contact your Care 

Manager or other relevant advocate.  
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8.3 Should you be dissatisfied with any aspect of our service, you have the right  
            to complain to us, the Care Inspectorate, who may be contacted at,   
            Care Inspectorate, South Suite, Ground Floor, Largo House, Carnegie 
            Campus, Dunfermline. /or the Council who may be contacted at Fife House, 
            North Street, Glenrothes, Fife. 
            We would encourage you to talk to us in the first instance.  Your key worker 
            or Care Home manager shall be pleased to discuss with you or your  
            representative, any concerns that you may have.  If we are unable to resolve 
            the issue to your satisfaction, and you wish to refer your complaint to the  
            Care Inspectorate or the Council, we shall assist you to do this. 
 
8.4 A copy of our complaints policies and procedure is displayed in the reception area. 
 
9. Payment of Fees 
            Full Public Funding: 
9.1 The weekly fee is detailed in the Individual Placement Agreement issued to you by the Council.  This 

sets out the amount of the contribution you are required to pay as determined by a financial 
assessment by the Council. 

 
9.2      Any changes in your contribution, which may include the annual uprating of 
           Department for Work & Pensions benefits and/or any changes to your  
           financial circumstances, shall be notified to you by the Council. 

 
9.3 Where we collect your contribution, 
 

a) Payment shall be in arrears although we may invoice you in advance.  If  
the timing of your Department for Works and Pensions benefits payments prevents you from being 
able to meet the arrangements as set out in 9.4 below, we shall be pleased to arrange an alternative 
plan with you and your Care Manager. 

 
  
9.4 Payment arrangements are as follows: 
            The first period of care shall be invoiced to you / representative on the day of  
            admission.  A monthly calculation of your contribution will be provided along 
            with our bank details and payment schedule in order to set up a monthly 
            standing order.  If this is not suitable please discuss alternative arrangements  
            with the Home Owner. 
 
           To maintain our financial viability we ask that people who have been assessed  
           to be private funded prior to admission can confirm that they have the funds to  
           provide a minimum of three years of payments at our current  private funded  

           room rates at the date of admission. 
 
            If you receive Free Personal Care Allowance payment shall be (to a 
            maximum of one calendar month) in advance. We will provide your first  
            invoice on admission with the detailed breakdown of your contribution.  
  
           If you enter into a 12-week property disregard contract with the Council we will   
           collect the difference in cost between the Council base rate  
           and our private fee rate at the end of this period.  
 
9.5 Where we collect your contribution and you fail to pay an invoice within 14 days from the due date or 

14 days from the date of the invoice (whichever is the later), then we shall inform the Council who 
shall seek to recover the debt on our behalf. 
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9.6      If you are admitted to hospital we shall keep your room for six weeks.  Subject to agreement between 

the Council and ourselves, this period may be extended if necessary.  You shall be required to 
continue to pay your contribution throughout your hospital stay.   

 
       Or 

 
If you are admitted to hospital and you are in receipt of Free Personal and/or Nursing Care 
payments, you shall be entitled to continue to receive this for the first 14 days, after which you shall 
be required to pay the full weekly fee thereafter.  Upon your discharge from hospital your entitlement 
to Free Personal and/or Nursing Care shall normally be reinstated by the Council. 

 
9.7 If you terminate your placement at the Care Home without giving the required notice as detailed in 

Section 14, your fees shall be charged at the normal weekly rate for the unexpired notice period. 
 

9.8 In the event of your death, your fees shall be chargeable for a further three days (or less if your room 
is reoccupied within this three day period) after which this Agreement shall terminate.  Under normal 
circumstances we shall ask that your room be cleared within three days.  However if this is not 
possible, we can make arrangements to clear your room and store items at the Care Home for seven 
days. If there has been any overpayment or we have been holding money on your behalf this shall 
be refunded to your Estate. 

 
9.9 When negotiations between ourselves and the Council in respect of fee rates are delayed or in 

progress.  Once these are complete we shall inform you of the outcome, and if necessary we shall 
advise you of any necessary amendments to this Agreement. 

 
 

10. Additional Charges  

Additional Service Charges for Fully Public Funded Residents: 
 
10.1 There is no Additional Service Charge, on selected rooms, over and above the Council’s Approved 

Rate for the cost of your Care and Accommodation when you are fully public funded.  We do offer 11 
rooms with an additional charge and have enclosed details and costing of our current rates.  If you 
choose a premium room and choose not to enter into a third party agreement you may be asked to 
move to another room.. If at any time during your stay you decide that you would like to move to a 
lower tariff room we would expect a minimum of one months notice, and will endeavour to 
accommodate this request at the earliest convenience, subject to current priorities within the home.  
Extras, details are set out in Section 11.  
 

Our care home can accommodate up to eight residents at the current local authority rate, however due to 
restrictions on availability of these rooms, if a private funded room is vacant it may be possible to enter into 
a third party top up agreement to bridge the difference between these rates. This amount will be based on 
our current private room rates at the time of admission. 

Before entering into a third party agreement with our care a home, on behalf of an older person, 
relatives/friends are ask to consider the financial implications.  Whilst our care home has an increase to the 
fees on an annual basis, local authorities are notoriously slow to increase their own payments to the homes, 
meaning that the gap between private fees and local authority fees can grow year on year.  Because of this 
our third party top up is capped to avoid unexpected financial restraint. 

 
10.2  The Additional Service Charge is payable by a third party, or by yourself, where  
          you have sufficient savings or income (excluding your personal allowance) to  
          pay.   
 
10.3 Where we collect your contribution towards your fees payment arrangements  

for the Additional Service Charge shall be the same as those for your Contribution towards fees. 
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10.4 Where you consider that we are not providing the agreed Additional Services 
            we shall be pleased to discuss your concerns.  You have the right to use our  
            suggestions and complaints procedures as detailed in Section 8 of this  
            Agreement. 
 
10.5 If you have chosen to pay an Additional Service Charge and these payments have not been paid by 

you or your Representative for 4 continuous weeks or are 4 weeks in arrears, we shall arrange for a 
review of your placement to take place as soon as is practicable after which we may require you to 
move to less expensive accommodation within the Care Home.  If there is no such accommodation 
available, you may be required to move to another Care Home.  Should this be necessary, we shall 
fully cooperate with you, the Council and/or your Representative to ensure that suitable alternative 
accommodation is secured. 

 
10.6 We have agreed with the Council that the Price for your Care and Accommodation which includes 

the Additional Service Charge shall remain fixed until -                                 
 
  
Additional Care Charges [If/When Applicable] 
 
10.7 If the Council has agreed we will provide you with extra care 

(Please refer to attached Care Plan Amendment) to meet your needs which are above the normal 
level expected for this type of Care Home. 

 
10.8 Review arrangements: these additional care needs shall be reviewed in line with Section 5.1 and 

more frequently if necessary. 
 
Extras 
 
11.1 We can arrange the following extra goods or services in addition to those covered by the Price for 

your Care and Accommodation.  You shall be responsible for the payment of these goods or 
services and we shall advise you of their cost beforehand.  
 

 Examples of additional charges: 
 

• Hairdressing 

• Aromatherapy Massage 

• Newspapers 

• Alcohol  

• Dry cleaning 

• Mobile Clothing Shop 

• Private telephone line rental and calls 

• Social outings / escorts to pre-arranged health appointments. 
 
In the absence of free provision by the NHS, the following may also be provided, but shall be 
charged in addition to the Price for your Care and Accommodation.  
 

• Chiropody  

• Opticians  

• Dentistry 

• Physiotherapy 

• Transportation and Staff escorts to and from medical appointments} 
 
11.2 We shall keep detailed records of any extra goods or services that you request us to arrange or 

provide. Copies can be provided. 
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12. Personal Expenses Allowance 
 
12.1 Should we become your appointee we shall maintain records of income and expenditure involving 

the collection and payment of your fees and any additional charges.  We shall support you and/or 
you’re Representative in the examination and understanding of such records, which we shall make 
available upon request. 

 
12.2 Where we manage your finances, whether we act as appointee for receipt of your Department for 

Work and Pensions benefits or simply, where we manage your personal allowance on your behalf, 
we shall: - 

 
 i) hold sufficient cash to meet incidental expenses for a two week period and allow you easy 

and flexible access to your funds; 
  
 
12.3 We shall not use any part of your personal allowance to pay towards any part of the cost of your 

care.  
 
 
13. Insurance 
 
13.1 Whilst we have insurance covering all aspects of the provision of the service, this does not extend to 

your personal property [exceeding the value of £500.00].  We shall make good any loss or damage 
to your property which is the result of our negligence, but you may wish to make your own 
arrangements to insure all personal property which you bring into the Care Home.  Further details of 
our insurance covers shall be made available upon request. 

 
13.2 We shall not be held liable for any items of personal possessions and furnishings not notified to us 

for inclusion on the inventory. 
 
14. Notice and Termination Periods for this Agreement 
 
 Short Term Placement 
 
14.1 If you have been admitted to the Care Home on a short term basis, this Agreement shall terminate 

automatically at the end of this predetermined period unless we, you and the Council agree to vary 
the duration. 

 
 Trial Period 
 
14.2 Throughout the duration of your initial Trial Period in the Care Home:- 
 
 We shall after consultation with the Council, be entitled to give a minimum of 7 days’ written notice of 

our intention to terminate your placement in the Care Home.  
 
 You or your Representative may terminate your placement in the Care Home by giving not less than 

7 days’ notice. If you leave before the end of this period of notice you are still liable to pay us your 
basic contribution for the full 7 days’ notice period.  After your departure, you shall not be required to 
pay for any day within the remainder of your notice period where your room has been occupied by 
another Resident. 

 
14.3 After your Trial Period you and/or your Representative may terminate this Agreement for any reason 

by giving not less than 14 days written notice to both the Council and to us. If you leave before the 
end of this period of notice you are still liable to pay us your contribution for the full 14 days notice 
period.  After your departure, you shall not be required to pay for any day within the remainder of 
your notice period where your room has been occupied by another Resident. 
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Long Term Placement 
 
14.4 We cannot tell you to leave the Care Home without a review being held first, involving you/your 

Representative, your Care Manager and any other relevant professional involved in your care.  The 
reasons for the review shall be fully discussed together with possible solutions before any final 
decision is made on your continued stay within the Care Home. 

 
14.5 After a review has taken place and where we and the Council agree, we shall be entitled to terminate 

this Agreement upon giving you and the Council 4 weeks notice in writing, or less where both we and 
the Council agree that: 

 
 i) your physical and/or mental condition deteriorates to the extent that we can no longer provide 

the service required to meet your assessed needs. 
 ii) your behaviour is persistently such that it causes a serious risk to the welfare or is detrimental 

to the peaceful enjoyment of other Residents or poses a serious risk to the safety of Staff or 
visitors to the Care Home. 

 iii) you have persistently or seriously broken this Agreement. 
 
14.6 In the event that we are to sell the Care Home as a going concern to another care provider, we shall 

give you not less than 4 weeks’ written notice.  
 
14.7 In the event that we are to close the Care Home, or make changes to our services to the extent that 

we are no longer be able to keep your placement in the Care Home we may terminate this 
Agreement by giving not less than 13 weeks written notice to you and the Council.  We shall fully 
cooperate with you, the Council and/or your Representative to ensure that suitable alternative 
accommodation is secured. 

 
14.8 During any notice period of this Agreement we shall co-operate with the Council to ensure that your 

needs are met throughout. 
 
14.9 In the event of your death, this Agreement shall terminate automatically three days after the date of 

your death.  
 
 
15. Future Arrangements 
 
15.1 We shall respect your cultural, spiritual and religious wishes related to death and these shall be 

recorded in your Personal Care Plan. 
 
15.2 In the event of your death any items of jewellery, cash, bank books and insurance documents, which 

have been held in the Care Home for safekeeping, shall be forwarded to your next of kin, Executor of 
your Will or legal representative. 

 
15.3 In the event of your death any fees outstanding to the Council or Care Home shall be charged to 

your Estate. 
 
15.4 If you have not made a Will and have no known next of kin, or legal representative we shall forward 

your personal items to the office of the Procurator Fiscal, who shall attempt to trace your relations. 
 
15.5 If you do not have anyone who can arrange your funeral, we shall make the necessary arrangements 

in consultation with the person responsible for the payment of the costs. 
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16. Relationship of this Agreement with our Contract with the Council 
 
16.1 Where any of the information in this Agreement conflicts with the terms of the National Contract or 

Free Personal Care / Nursing Care Contract, between us and the Council,  then the terms of our 
contract with the Council shall prevail.  

 
 
 

Signature for and on behalf of the Provider 
 

 

  
On  

 
(date) 

At  
 
 

 
(place) 

 
 
 
 
 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orchardhead Residency Agreement Jan’ 2021. 

Signature of the Resident/ Representative state 
relationship. 
 

 

  
On  

 
(date) 

At  
 
 

 
(place) 
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